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e are thankful for yet another successful aviation
year. With mixed beats, intrigues and excitement, the
aviation industry has witnessed remarkable changes
which most industry watchers see as a great sign of
better things to come.
Behind the scene of successful and safe air transport
services are the relentless efforts of hundreds of industry
professionals and investors who work tirelessly round
the clock. Government at all levels are greatly concerned
about the prosperity of aviation as it connects directly to
the prosperity of the state.
This year has in particularly witnessed one of most
braving interventions by government in the sector in
recent years with the enactment of the Executive Order
on the Ease of Doing Business aimed at a rebirth of
attitudinal change towards how business is done in
Nigeria. The Vice President, Prof. Yemi Osinbajo at the
wake of the order personally paid a visit to the flagship
airport Murtala Muhammed International Airport and
subsequently ordered the dismantling of the
multiagency checking process, prohibiting of touting. This is with a view to
instilling a sense of collective nationhood among aviation operatives. 2017 can
be said to be a relatively safe and progressive aviation year.
As the Nigerian Aviation (NIGAV) Awards enters the seventh year as the primary
independent watch dog of the industry whose programmes inspire best
practice and promote industry excellence, the activities that permeate the 2017
Nigerian aviation year will be highlighted for building traveller confidence and
creating a strong and positive perception of the travel industry in Nigeria.
The Award, tagged as Nigeria's most prestigious air transport award, NIGAV
awards is not just an industry motivating factor for excellence but it also
engenders healthy competition that helps to deliver safer air travel. We are
delighted with the recognition accorded this event by various industry groups
and most importantly the pledge of continued support by the Honourable
Minister of State for Aviation whose office is strategic to the process. We are also
grateful to our main sponsor of NIGAV 2016 whom have given complimentary
advert placement in the journal.
As the size of this event is expanding we have introduction a number of new
categories and modified the selection processes to allow for greater
transparency and more inclusion. Entries into the contest are FREE and only
requires you to choose appropriate categories and justify your chance of
winning. Submissions will be screened and passed through the NIGAV award
committee for final selection.
We wish all our entrants the best of luck and we look forward to receiving your
entries and we also welcome you to join in the celebration of aviation
excellence at the award ceremony to be held on the 15th December 2017 at the
Oriental Hotel Victoria Island Lagos which will feature beautiful musical
entertainment and a gala dinner. NIGAV award is a charity supporting
programme and you are welcome to be part of it.
Fortune Idu
Nigeria Aviation (NIGAV) Event Committee
08033296108
idufortune@yahoo.com

Award Categories
There are 45 awards categories this year:
1.AVIATION PERSONALITY OF THE YEAR AWARD
2.AVIATION AGENCY OF THE YEAR
3.AIRLINE CEO OF THE YEAR
4.AIR TRANSPORT SAFETY AWARD
5.AIRPORT TAXI COMPANY OF THE YEAR
6.NIGAV LOCAL AIRLINE OF THE YEAR (NLAY)
7.NIGAV INTERNATIONAL AIRLINE OF THE YEAR (NIAY)
8.AFRICA REGIONAL AIRLINE OF THE YEAR (ARAY)
9.BEST AIRPORT OF THE YEAR: PASSENGER FACILITATION
BEST AIRPORT OF THE YEAR: CLEANLINESS
BEST AIRPORT OF THE YEAR: SECURITY
10.AIRPORT GROUND HANDLING ACHIEVEMENT AWARD
11.AIR TRANSPORT INSURER OF THE YEAR
12.AIRPORT TECHNOLOGY SUPPORT SERVICE COMPANY
13.NIGAV REGIONAL BEST FLIGHT TRAINING CENTRE
14.BEST AVIATION MANPOWER DEVELOPMENT CENTRE
15.BEST AIR SHUTTLE SERVICE PROVIDER OF THE YEAR
16.BEST AVIATION CUSTOMERS SERVICE UNIT
17.BEST PASSENGER COMPLAINT MANAGEMENT
INITIATIVES
18.BEST AIRPORT HOTELS
19.AIR SPACE SAFETY AWARD
20.AVIATION MEDIA AND CORPORATE PROMOTION
AWARDS
21.BEST ONLINE BOOKING PLATFORM
22. AIRPORT MANAGER OF THE YEAR
23. AVIATION MEDICAL PERSONALITY
24. AVIATION FIRE MAN OF THE YEAR
25.AIRPORT OPERATION MAN OF THE YEAR
26.PILOT OF THE YEAR
27.AIR CREW OF THE YEAR
28. MOST FUNCTIONAL AIRPORT TERMINAL OF THE YEAR
29. BEST AIRPORT LOUNGE
30. BEST DUTY-FREE SHOP
31. BEST AIR TRAVEL TOURISM CITY OF THE YEAR
32. MOST ENVIRONMENTAL FRIENDLY COMPANY
33. AIRPORT HANGER OF THE YEAR
34. BEST AVIATION SERVICE SUPPORT COMPANY OF THE
YEAR
35. PEOPLE DEVELOPMENT AWARD
36. AVIATION R&D AWARD
37. AIRPORT ACHIEVEMENT AWARD
38. AVIATION EXPORT AWARD
39. AIR CARGO AWARD
40. AVIATION LEASING AND FINANCE ACHIEVEMENT AWARD
41. INFLIGHT ACHIEVEMENT AWARD
42. MRO ACHIEVEMENT AWARD
43. AVIATION FUEL PROVIDER ACHIEVEMENT AWARD
44. AIR TRAFFIC CONTROL ACHIEVEMENT AWARD
45. CHARTED FLIGHT AWARD

NOMINATE
JUSTIFY
TO

WIN

www.nigav.com
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The Recognition
That Inspires
Growth
To inspire industry professionals to
strive for excellence, the Nigerian
Aviation award has stood out as a
prime brand for motivation and
promotion of industry growth.
Every year, industry players and
stakeholders look eagerly to that
day where their selfless works will
be recognised and applauded. The
feeling is amazing and heartwarming and encourages the best in
an industry where safety cannot be compromised and errors are not
acceptable.
This is supported in the statement made by the Honourable Minister
of State Aviation, Senator Hadi Sirika in a key note address delivered
by Mr. Akin Olateru, the Commissioner of Accident Investigation
Bureau on the occasion of the 7th Nigerian NIGAV Awards 2016,
which was held at the Welcome Centre Lagos on the 27th January
2017. The Minister stated that only the best is good enough for the
industry and every effort that is made by FCI International the
organiser of NIGAV awards to identify the best and encourage them
by giving awards and recognition is highly commendable.
Though following the recession the core workforce of the Nigerian
Aviation sector may have been seen to shrink with the collapse of
some airlines and declining traveller’s income, however, the
industry has continued to maintain a strong safety record and
increasing user’s confidence.
Going by IATA, the aviation sector currently supports more than
650,800 jobs including tourism-related employment and
contributes $8.2 billion to the country's GDP. The industry is
projected to grow more than seven per cent annually over the next
ten years with increasing passenger volumes, exceeding the global
average by a healthy margin. What that means to Nigerian air
transport is an additional 7.9 million passengers every year, bringing
a significant fortune to the economy and growth.
Aviation industry will continue to help drive the campaign for
Foreign Direct Investment (FDI) where the certification of the
airport means that investors can look forward to using and investing
in safer airports.
The aviation workforce and the companies who have been resilient
through the period of global recession in keeping the industry at the
top of the safety chain, should be commended and the Federal
Ministry of Transportation is fully in support of NIGAV award.

The Remarkable
Milestones of 2017
Aviation Year
The Nigeria Aviation Sector in year 2017 has witnessed remarkable
activities that are gradually changing the landscape of the travel
industry in Nigeria. Among these are; the call for a national carrier,
the rescue of Arik airline from total collapse, Abuja Runway
Reconstruction, the AIB release of air crash reports, the upgrade of
the international airports, the streamlining of the travel process, visa
on arrival, the presidential approval for the proposed concession of
the airports, the upgrade of the Lagos airport road, the opening of
the multi-storey car park and the successful certification of the
Murtala Muhammed International Airport to mention but a few
Remarkable Milestones 2017 of the Nigeria Aviation Industry
February: The Asset Management Corporation of Nigeria took over
Arik as a result of the airline's bad debt to the company and other
creditors
April : The completion of Nnamdi Azikiwe International Airport
ABUJA Total Runway Rehabilitation
May: The Accident Investigation Bureau (AIB), released the final
report of the Dana crash of June 3, 2012.
May: Mediview quoted into Nigerian stock exchange as the first
indigenous airline to go public.
June : NCAA retain Category 1 of the Federal Aviation Administration,
(FAA) audit.
June: Introduction of Executive Orders and the dismantling of the
multiagency screening process at the airport.
July: NCAA joins to implement the CO2 Emissions Mitigation
Measures and Carbon Offsetting and Reduction Scheme for
International Aviation (CORSIA)
July: The Nigerian Airspace Management Agency (NAMA), updated
its Instrument Landing System (ILS) for safer air navigation.
July: NIGERIAN Immigration Service (NIS) introduced visa on arrival
and commenced issuing centres at the airports.
August: Federal Government approves the concession plan of the
Murtala Muhammed International Airport and Abuja Airport
September: Federal Airports Authority of Nigeria (FAAN) passed the
NCAA certification of the Murtala Muhammed Airport (MMA)..
October: The opening of an ultra-modern multi-storey car park at the
Murtala Muhammed Airport (MMA).
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LOOKING FOR AVIATION MAN OF THE YEAR
The search for this year’s aviation man of the year and other aviation personalities takes us to xray the
requirement for this award. First, Nigeria as country has just come out from recession but still with low
productivity and poor GPD. The role of aviation is to help in the recovery process by enabling business to be
done speedily.
This of course could be the thought behind the executive order on the ease of doing business. If you look at it
from that angle with what it has done in the aviation industry our Vice President who not only passed this
policy also walked the talk by physically engaging in inspection procedure at the airport, abolishing touting and
dismantling the notorious search and graft table. This definitely has injected a new blood into the system giving
aviation a new rebirth.

Alhaji Muneer Bankole

However, the aviation system continues to through up dedicated people who have their peculiarity and
peculiar attributes among this is the Minister of aviation himself who once challenged Nigeria to sack him if he
is unable to deliver the reconstruction of the new runway for Abuja airport within the proposed time limit. The
Governor of Lagos State who is directly or indirectly fulfilling the concept of airtropolise by extending the scope
of the Murtala Mohamed International Airport through expanding Airport road project and intermodal
interchange to enhance connectivity.
Our search is extended to heads of agencies and CEO of companies who have shown remarkable skill and long
lasting contribution toward the growth of the industry such as. Engr Saleh Domana, Managing Director of
Federal Airports Authority of Nigeria who is also the current President of Airport Council International, The
Director General of NCAA, Captain Muhtar Shaibu Usman, The Managing Director of NAMA, Capt. Fola
Akinkuotu , Group Managing Director of DANA airline, Jacky Hathiramani, who has introduced innovative
services in the local routes and Alhaji Muneer Bankole Managing Director of Medview Airlines who has even at
the time of recession elevated the scale of airline operation in Nigeria by taking the Medview airlines to the
public stock market. The Chairman of Skyway Aviation Handling Company Limited (SAHCOL), BARR. (DR.) Taiwo
Olayinka Afolabi who has shown and amazing capacity of making success both in seaborne and airborne trade
management.
The search for six renowned Aviation personalities of the, Aviation Governor of the year, Man of the year,
Airline CEO of the year, etc is a tough one but this journey has started. The nigav website www.nigav.com has
been open to allow the public join in this vote. This is one of the most credible rewarding and recognition
system and everyone is involved.

Engr Saleh Domana,

Taiwo Olayinka Afolabi

NIGAV 2016 LIST OF AWARDS
1. AIR TRANSPORT TELEVISION REPORTER OF THE YEAR, Presented to Lillian Okoro -TVC2. AIR TRANSPORT BLOGGER OF THE YEAR, Presented to Thetravelport.com
3. AIR TRANSPORT PRINT REPORT OF THE YEAR, Presented to Chukwuemeka Iwelunmo- Daily Times4. BEST AIRPORT HOTEL LAGOS, Presented to Welcome Centre and Hotels
5. BEST HANDLING COMPANY OF THE YEAR, Presented to Skyway Aviation Handling Company Limited (SAHCOL)
6. AFRICA'S LEADING AVIATION TRAINING CENTRE OF THE YEAR, Presented to Nigerian College of Aviation Technology, Zaria
7. BEST OVERALL AVIATION CUSTOMERS SERVICE UNIT, Presented to Nigerian Civil Aviation Authority (NCAA) Consumer
Protection Department
8. AIRPORT TECHNOLOGY SUPPORT SERVICE COMPANY OF THE YEAR, Presented to Amadeus Nigeria Limited
9. MOST IMPROVED, PASSENGERS FACILITATION, SERVICE Presented to Nigerian Immigration Service, NIS
10. AIR TRANSPORT REPORTER OF THE YEAR (RADIO) Presented to Nosa Aituamen -FRCN11. NIGERIA BEST AIRPORT OF THE YEAR-SECURITY-Presented to Akwa Ibom International Airport
12. NIGERIA'S BEST AIRPORT OF THE YEAR -PASSENGER FACILITATION-Presented to Murtala Mohammed International Airport
Lagos
13. MOST DYNAMIC AIR TRANSPORTATION AGENCY AWARD Presented to Nigerian Airspace Management Agency
14. NIGERIA BEST AIRPORT OF THE YEAR-CLEANLINESS-Presented to Margaret Ekpo International Airport Calabar
15. AIRPORT TAXI COMPANY OF THE YEAR Presented to Hertz Rent-A-Car
16. BEST AVIATION SAFETY INITIATIVE OF THE YEAR Presented to Nigerian Meteorological Agency (NIMET)
17. NIGERIAN AVIATION SPECIAL ACHIEVEMENT AWARD presented to Capt. Samuel Akinyele Caulcrick
18. NIGERIAN AVIATION SPECIAL ACHIEVEMENT AWARD Presented to Captain Muhtar Shaiu Uman The Director-General/CEO
19. AVIATION FIRE MAN OF THE YEAR Presented to Williams Ukah
20. MOST FUNCTIONAL AIRPORT TERMINAL OF THE YEAR Presented to MMA2 Bi-Courtney Aviation Services Ltd)
21. AIR CREW OF THE YEAR Presented to Joy Odimba (Dana Air)
22. PILOT OF THE YEAR Presented to Capt. Usman Saleh Yahaya (Medview)
23. OUTSTANDING AIRPORT PERSONALITY OF THE YEAR Presented to Mahmoud Sanni
24. AIRPORT OPERATION MAN THE YEAR Presented to Mr Jim A. Opotu mnim
25. NIGERIAN AVIATION SPECIAL ACHIEVEMENT AWARD Presented to Dr. Harold Olusegun Demuren
26. NIGERIA'S BEST AIRFARE OFFERING FOR LOCAL ROUTES Presented to Air Peace
27. NIGERIA'S BEST AIRLINE STAFF SERVICE AWARD Presented to Dana Airline
28. NIGERIA AIRLINE OF THE YEAR Presented to Med-view Airline
29. AVIATION PERSONALITY OF YEAR Presented to Engr. Saleh Dumona
30. AIRLINE CEO OF THE YEAR Presented to Alhaji Muneer Bankole, Managing Director/CEO Medveiw Airline
31. AVIATION AGENCY PRO OF THE YEAR Presented to Sam Adurogboye - NCAA32. NIGERIA BEST AIRPORT OF THE YEAR -Passenger Facilitation-Presented to Nnamdi Azikwe International Airport Abuja
33. TERMINAL MANAGER OF THE YEAR Presented to Oginni O.T
34. AIRPORT MANAGER OF THE YEAR Presented to Nehemaih Auta

Muhtar Shaibu Usman

Jacky Hathiramani

Fola Akinkuotu

www.nigav.com
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Remarkable
Change
From Unlikely
AIB
The Nigerian Accident
Investigation Bureau is an
agency of the government
under the Ministry of
Aviation and in the past
was little known in the
mainstream of the sector. Unfortunately, its responsibility of
analysing air crashes means it is hardly mentioned except
when there is an tragic incident.

Murtala Muhammad International
Get Aerodrome
Certificate

But year 2017 has long changed this conception of the very
vital arm of safer aviation development. AIB has suddenly
showed up strong in the limelight for due to the proactive
initiatives led by the Commissioner, AIB, Akin Olateru. NIGAV
blog's first public encounter with AIB was at the 2014 Airport
Business Summit where the bureau was requested to present
a paper on the lessons to be learnt from past crashes. Not
much was said to the disappointment of the delegates who
eagerly wanted to hear about the black box recorder, the
analysis and the blame.

The Minister of State, Aviation, Senator Hadi Sirika has applauded this
feat and remarked that it is the success of the collaborative effort of
aviation agencies under the Ministry of transport that resulted in the
issuance of an aerodrome certificate.

It seemed unlikely that Nigeria will ever know the answers until
the coming of Engr. Olateru which was highlighted in his
maiden speech that all will be uncovered to enable the
prevention for the future. This is a totally remarkable change
for AIB as it is currently being repositioned as an agency with
little means but which has a vital role to play.
Following Akin Olateru's appointment by the Federal
Government on January 13 2017, a step by step tactical
repositioning of the agency was adopted first by resuscitating
the almost moribund accident laboratory, releasing the air
crash records and retraining of workers to position them for
greater national assignments. Now we are gradually
beginning to learn lessons from past incidents.

Resulting from hard work and team commitment, the jinx of over 30
years on the inability of the airports to get aerodrome certification
that made Nigerian airports look like second rate landing pads has
finally been broken with the recent granting of the aerodrome
certificate to the Murtala Muhammed Airport, Lagos, by the Nigerian
Civil Aviation Authority (NCAA).

The excitement of this success has gone beyond the Federal Airports
Authority of Nigeria's headquarters and the industry as a whole is
excited to know that the Nigerian airport authority and indeed the
Nigerian government is committed to its promise of a safer aviation
regime. While receiving the certificate, the Managing Director of
FAAN, Engr Saleh Dunoma, noted that it is a testament to the strong
commitment of the Federal Government of Nigeria to safety and
security at airports across the nation.
This is a historic event, that for the first time in the history of aviation in
Nigeria; an aerodrome certificate of operational safety will be issued
to an airport, in line with the conventions of the International Civil
Aviation Organization (ICAO).
In an earlier statement by the Director General of NCAA, Captain
Muhtar Shaibu Usman while presenting the certificate to FAAN on
Monday, 18th September, 2017, at the headquarters of NCAA
indicated that the successful completion of the certification exercise
was based on the collaborative team work involving seasoned officials
from FAAN, NCAA, the certification team and other stakeholders. In
conclusion, he remarked that FAAN should not only ensure total
compliance with all operational standards, in order to ensure
sustainability of the certification, but also gear up to certify other
airports in Nigeria.

DANA AIR

www.flydanerair.com
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Award Processes

NiGAV Description Of Categories

How to Enter

1. AVIATION PERSONALITY OF THE YEAR AWARD

It is free to enter the Nigerian Aviation
Awards.

This award is open to any aviation professional from all subsectors
of the industry that has in the last 12 months engaged in
outstanding activities of immense contribution to the industry.
The winner can be nominated by themselves, their companies, or
members of the public.

When completing your entry, please follow these rules:
Identify the nominee by name, organisation and address and give your
detail also.
State the categories you are nominating for
Support your entries with ongoing activities within the past 12 months
from the closing date of these awards.
Please ensure your submission fits onto no more than 5 A4 pages in
portrait PDF format, including supporting materials such as pictures, graphs,
testimonials, etc.
You can back up your key points with information such as tables, graphics,
figures, pictures etc.
You may enter as many categories as are relevant, however each entry
must be tailored to meet the category criteria.
The entering party does not have to be a resident in the Nigeria, but the
projects that support their entry must have taken place in Nigeria.

2. AVIATION AGENCY OF THE YEAR
This award will go to a government agency in the aviation sector,
which has shown remarkable improvement in staff development,
resources management and innovative projects for collective
upliftment of the sector. The organisation would have been on
the positive media for the past 12 months.
3. AIRLINE CEO OF THE YEAR
This award is open to any CEO in the airline industry in Nigeria.
The CEO must demonstrate a high leadership quality; showing
outstanding traits in airline management and helping airline to
achieve or maintain optimum performance. The winner can be
nominated by themselves, their company, or members of the
public.
4. AIR TRANSPORT SAFETY AWARD

You will need the following to complete your entry:

Submissions Format
1. A4 page PDF entry document or MsWord (not more than 5 pages).
2. A 50 word summary of your entry. This may be used in full in our Awards
booklet or in our script. It must be relevant to the category you are entering.
So, if you are entering a project, the summary must be about the project, if
you are entering a person, it must be about that person.
3. Two high resolution landscape photos (300 dpi) relevant to your entry and
the category you are entering. So, if you are entering a project, the photos
must be about the project, if you are entering a person, they must be of that
person.
4. These will be used as part of the AV presentation on the night, so choose
photos that you are proud to display.
5. A jpeg version of your organisation logo.
6. The name of the person who will accept the trophy on your behalf in the
event you should win. This may be used in post awards media coverage.

Judges & Judging Process
A distinguished panel of judges will be drawn from state, academic and
professional bodies and institutions in Nigerian to co-ordinate the process.

This award goes to a company, organization, agency or airline that
has developed or contributed to a practice, process, system or
product that has significantly enhanced safety managment in air
transportation.
5. AIRPORT TAXI COMPANY OF THE YEAR
This award goes to a company, organization, or agency that
renders taxi services in support of the operations of airports and
passenger's facilitation. The winner can be nominated by
themselves, their companies, or members of the public.
6. NIGAV LOCAL AIRLINE OF THE YEAR (NLAY)
This award is open to operating airlines with AOCs for local or
interstate flights who have demonstrated consistent excellence in
service, based on good passenger satisfaction. This airline must
be seen to have good flight record within the year and reliable
departure and arrival time with minimum records of cancellation
and delays and general customer compliments based on NCAA
consumer protection records for the year. The airline must also
have a consistent and excellent safety record and excellent labour
relations
7. NIGAV INTERNATIONAL AIRLINE OF THE YEAR (NIAY)

Once the entry deadline is reached, all entries will be carefully examined and
scored using the criteria by the shortlisting panel of experts. The three
highest scoring submissions will be selected to go forward to the shortlist for
each category and posted on our website for final voting.
You will receive an email from the Event Team letting you know if your entry
was successful for voting. The winners will be announced at the awards
night.

This award is open to operating airlines with AOCs for
International flights who have demonstrated consistent
excellence in service, based on good passenger satisfaction. This
airline must be seen to have good flight records within the year
and low general customer compliments based on NCAA
consumer protection records for the year. Routes, connections,
and frequency of flight to Nigeria are added advantage to wining .

www.nigav.com
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8. AFRICA REGIONAL AIRLINE OF THE YEAR (ARAY)

13. NIGAV REGIONAL BEST FLIGHT TRAINING CENTRE OF THE
YEAR

This award is open to operating airlines with AOCs for with Africa
region who have demonstrated consistent excellence in service,
based on good passenger satisfaction. This airline must be seen to
have good flight records within route and connection to African
States and with low general customer complaints based on NCAA
consumer protection records for the year. The airline must also
show consistent and excellent safety record.

Opens to any training institution, technical training college or
organisations who have, within the last 12 months, made a
significant contribution to aviation training, particularly in the
areas of flight crew, cabin crew, safety, airport operations,
engineering, technical or other specialist aviation training.

9. BEST AIRPORT OF THE YEAR:

14. BEST AVIATION MANPOWER DEVELOPMENT CENTRE OF THE

Ÿ

PASSENGER FACILITATION

Ÿ

CLEANLINESS

Ÿ

SECURITY

YEAR

This award goes to the airports that provide exceptional facilitation
services to its airlines and passengers, very clean ambiance and
good security programme with generally a high security
consciousness. The airport can nominate by staff, passenger or the
clients for any of the subcategories. The nomination will need to
pass quality passenger assurance test from the NIGAV committee
voted to win by members of the public.

Opens to any training centre / manpower development centre
known for excellent services in the development of unique
programmes for improving skill and job performance requirement
of personnel in the aviation industry.
15. BEST AIR SHUTTLE SERVICE PROVIDER OF THE YEAR
This award goes to a company or organization that renders shuttle
services in support of the airport and airlines operations. The
winner can be nominated by themselves, their companies, or
members of the public.

10. AIRPORT GROUND HANDLING ACHIEVEMENT AWARD
This award is open to any business entity involved in the provision of
ground handling services. The company must have a track record of
innovation and good customer's relation with continuous
maintenance and upgrading of equipment and facilities. The
nomination will need to pass quality passenger assurance test from
the NIGAV committee voted to win by members of the public.
11. AIR TRANSPORT INSURER OF THE YEAR
This award is open to any insurance company in the airline industry
in Nigeria. The insurance company must have rendered meritorious
insurance services to airline industry and must have made an
outstanding contribution to the industry in the last 12 months with
NCAA compliance records. The winner can be nominated by
themselves, their companies, or members of the public.
12. AIRPORT TECHNOLOGY SUPPORT SERVICE COMPANY OF THE
YEAR

16. BEST AVIATION CUSTOMERS SERVICE UNIT
This award is open to all customer service units that interface with
travelling passengers and helping the aviation industry to handle
complaint and passenger feedbacks. This nomination which is not
restricted to airport unit should however be airport to airport
based and nominee must show summary of customer report;
outline customer service strategy with detailed initiatives to ensure
excellence in customer service.
17. BEST PASSENGER COMPLAINT MANAGEMENT INITIATIVES
This award is open to all customer service units with outstanding
and workable passenger complaint management system that has
helped the aviation industry and has made positive changes for
improving the general air transport patronage. The system must be
innovative and process-based with both complaint collection,
feedback and assessment process showing how you measure
customers' satisfaction.
18. BEST AIRPORT HOTELS

Nominees for the Airport Technology Support Service Company
Award are companies involved in technology support services to
the airport industry whose services help in quality passenger
management, airline supports and facilitation and cargo
operations, immigration, customer clearance and security.
The winner must demonstrate introduction and integration of a
technology that has delivered measurable results.

This award goes to an outstanding airport hotel with incredible
services that are travel comfort oriented. The hotel must also have
good safety and security records and nominees must be willing to
allow for NIGAV airport hotel inspection certification. This year's
award is open to hotels in Lagos, Abuja, Kaduna, Kano, Enugu, Port
Harcourt and Calabar.

www.nigav.com
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25. AIRPORT OPERATION MAN OF THE YEAR

19. AIR SPACE SAFETY AWARD
·

Air traffic Controller of the Year Award

·

Airspace Engineer of the Year

These awards are sponsored industry based award which is aimed at
promoting safer air space management and recognise individuals
who have worked behind the scene in making sure the airspace is
safe for air travels. Submission should highlight activities and
actions to support this award. Nominees can be nominated by the
organisation or individuals.

26. PILOT OF THE YEAR
This award is open to any pilot in the airline industry in Nigeria with
current licence and currently attached to airline both for local or
international flight. The pilot must have a tremendous successful
flying experience. The winner can be nominated by themselves,
their companies, or members of the public.

20. MEDIA AND CORPORATE PROMOTION AWARDS
· TRANSPORT REPORTER OF THE YEAR (RADIO)
· AIR TRANSPORT REPORTER OF THE YEAR (TELEVISION)
· AIR TRANSPORT REPORTER OF THE YEAR (PRINT)
Ÿ

This award is open to any airport operational personnel known to
show skilful dedication to the airport operation duties with
understanding of the application of ICAO Annex 14 and 9 in
aerodrome operations. The personnel must have worked or is part
of the team for the daily airport operation and aerodrome
certification process. The winner can be nominated by themselves,
their companies, or members of the public.

27. AIR CREW OF THE YEAR

AVIATION PUBLIC RELATION OFFICER OF THE YEAR

These awards recognise the importance of the media to air
transport development in building travel confidence. The award will
honour personality in various categories of the media works who
have performed exceptional well in the use of media to project air
transport services. Nomination is open to all including from the
aviation industry journal, registered media houses and freelance
reporters .
21. BEST ONLINE BOOKING PLATFORM
This award goes to a company, organization, or agency that renders
online booking services. The company must have good traffic and
real time presence and shows ways of attracting users to the
booking platform through innovative marketing.

This award is open to any air crew in the airline industry in Nigeria.
The crew must have a tremendous experience and must have made
an outstanding passenger service relationship. The winner can be
nominated by themselves, their companies, or members of the
public.
28. MOST FUNCTIONAL AIRPORT TERMINAL OF THE YEAR
This award goes to an airport terminal whose operation is reliable
and they provide exceptional services to its customers with good
Flight displayer facilities, Passenger Management information
system, good toilet facilities, enough space for passenger traffic, no
touting etc. The winner can be nominated by themselves, their
companies, or members of the public.
29. BEST AIRPORT LOUNGE

22. AIRPORT MANAGER OF THE YEAR
This award is open to all airport managers who can show proof of
outstanding performance improvement in airport management,
covering facilitation, ambiance and client services. The nominees
must have in the past 12 months shown consistence improvement
in airport passenger perception. The nomination will need to pass
quality passenger assurance test from the NIGAV committee voted
to win by members of the public.
23. AVIATION MEDICAL PERSONALITY
This award is open to any medical practitioner in the aviation
industry. The medical practitioner must have made an outstanding
contribution to the industry in the last 12 months. The winner can be
nominated by themselves, their companies, or members of the
public.
24. AVIATION FIRE MAN OF THE YEAR
This award is open to any airport or aircraft fire-fighter who has
shown a high level of bravery in the course of fire incident
management or carry out activities that have helped in reducing
danger associated to aviation fire. The winner can be nominated by
themselves, their companies, or members of the public.

This award is open to any airport lounge who has met the public
perception of the temporary flyer comfort with outstanding services
that make the customer want to use the lounge always. The winner
can be nominated by themselves, their companies, or members of
the public.
30. BEST DUTY-FREE SHOP
This is a promotional award for duty-free shops located in Nigeria
airports. The shop must have an outstanding contribution to the
airline industry (company or sector) in the last 12 months. The
winner can be nominated by themselves, their companies, or
members of the public.
31. BEST AIR TRAVEL TOURISM CITY OF THE YEAR
This award is open to any airport city in Nigeria with strong tourism
capacity or development in a way that it seen to support the growth
of air transport services. The city must have good records of tourist
visitation via air helping the aviation to boast air traffic. The winner
can be nominated by themselves, or members of the public.
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32. MOST ENVIRONMENTAL FRIENDLY COMPANY

39. AIR CARGO AWARD

This award is open to any company that is operating an
environmental friendly scheme that helps reduce carbon footprint.
The judges are looking for companies and organisations that have
introduced measures to reduce CO2 emissions, fuel consumption,
carbon footprint, noise abatement etc.

This award aims at encouraging competitiveness in air cargo
logistics. Entrants should be air cargo or freight services provider
that offers service to and fro Nigeria to local, regional and
international market. This service provider must show ways of
adapting to customer expectations by the use of technologies to be
more efficient and attractive to customers.

33. AIRPORT HANGER OF THE YEAR
40. AVIATION LEASING AND FINANCE ACHIEVEMENT AWARD
This award goes to a company who is currently operating a hanger or
a protective storage space for aircrafts with excellent facilities that
support aircraft maintenance. The winner can be nominated by
themselves, their companies, or members of the public.
34. BEST AVIATION SERVICE SUPPORT COMPANY OF THE YEAR
This award is open to any business entity involved in the supply of
aviation support services which includes ground handling, catering,
aircraft technical management, flight operations services, etc. Here
the NIGAV award is looking for aviation Support Service that is
deemed significant in terms of providing exemplary support to the
aviation sector.

This award is open to any air finance and leasing organisation that
supports the development of the air transport through finance.
Entrants will need to provide a list of aviation leasing deals or
financing to support the entries. This may include financing
operations, acquisition and management, transaction negotiation,
execution and deal structuring.
41. IN-FLIGHT ACHIEVEMENT AWARD
This award is open to airlines on any route that boast of outstanding
in-flight services that promote comfort, entertainment and
relaxation for on-board passengers.

35. PEOPLE DEVELOPMENT AWARD
42. MRO ACHIEVEMENT AWARD
This Award is for any Aviation company or institution that is
dedicated to providing ongoing training and career development to
their staff. NIGAV award will honour any company who sees people
as the best investment and resources.
36. AVIATION R&D AWARD

This award is to encourage and promote local capacity for aircraft
repair and maintenance in Nigeria to help improve aircraft cycle
time, quality, turnaround time and extended service life cost. The
Maintenance Repair Organisation (MRO) must have a business
operation base in Nigeria.
43. AVIATION FUEL PROVIDER ACHIEVEMENT AWARD

Opens to any business or academic institution involved in aviationrelated R&D activities in Nigeria. In the last 12 months, they must
have started or contributed to a significant R&D development in
relation to the aviation sector. The company must have a track
record of innovation and they must demonstrate the degree of
innovation in research and their commercial potential.

This award is open to any aviation fuel provider that operates in
Nigeria airports. The fuel provider will show compliance to standard
and good safety measures providing services. The provider can be
self-nominated or nominated by client.

37. AIRPORT ACHIEVEMENT AWARD

44. AIR TRAFFIC CONTROL ACHIEVEMENT AWARD

This award is open to any licensed aerodrome in Nigeria (State,
Public, Private); an airport management committed to
infrastructural improvement and enhancement of the passenger
experience in the last 12 months. The airport must demonstrate
operational excellence, innovation and/or leadership in the
management of resources.

This award recognises the individuals and/or teams engaged in the
operation or maintenance of air traffic control system for safer
navigation. This will aim at looking for an outstanding achievement
or contribution which has added to the quality, safety or efficiency
of air traffic control for safe and efficient airspace management,
runways and final approach.

38. AVIATION EXPORT AWARD

45. CHARTED FLIGHT AWARD

This award is open to any manufacturer, agro-producer and/or
shipper engaged in the business of exportation using air transport
mode for facilitation. Entrants must show significant engagement of
the air transport system in the last 12 months with a growing local,
regional and international export markets.

This award is open to any entities involved in charted flights and
performing group services such as Pilgrim and Hajj. Customer
perception is very important to the service provider and nomination
to this award will be supported by the NIGAV support report and
public vote.
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